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COVID-19 safety plan — snapshot

This snapshot can be posted in a place where it can be seen easily so your workers, clients and
other people entering the workplace will know what actions are being taken.

Business name: Eramosa Physiotherapy Associates
Date completed: November 30, 2020
Division/group: Human Resources

Revision date: December 4, 2020

Measures we’re taking

How we’re ensuring workers know how to keep themselves safe from exposure to
COVID-19

Eramosa Physiotherapy continues to follow and monitor all COVID-19 Health and Safety
Guidelines as recommended by Public Health, and the Physiotherapy and Massage Therapy
regulatory colleges in keeping our clinics safe.

How we’re screening for COVID-19

EPA actively screens all individuals at time of booking, and upon arrival following the COVID-19
screening questionnaire, including staff, patients and visitors.

How we’re controlling the risk of transmission in our workplace
Physical distancing and separation

= Offer virtual physiotherapy to limit in clinic visits
= Plexiglass barriers are installed at the reception desk
= Chairs spaced out in reception and open treatment areas
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Cleaning

e Hightened cleaning protocols for patient treatment room, common areas and high
touch points

Other

¢ Increased technology including secure fillable intake forms, touchless payment and
available online booking.

What we will do if there is a potential case, or suspected exposure to, COVID-19
at our workplace

e Procedures are in place for contract tracing and liaising with local public health
authroities in the event of potential or suspected cases of COVID-19

How we’re managing any new risks caused by the changes made to the way we
operate our business

e We are staying on top of supplies for PPE and cleaning products, ensuring that we have
adequate staffing needs and providing our staff with resources and support

How we’re making sure our plan is working

e We continue to review the safety plan weekly and encourage and seek feedback from
patients and staff.



